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Customer Problem Analysis

Vehicle Brought to Workshop

Problem Symptom Confirmation Symptom Simulation

Pr oblem does not
occur

Check DTC (Pre−check)

Normal code

Identification of Problem

Repair

Confirmation Test

End

Titles inside are titles of pages in this
manual, with the page number indicated in
the bottom portion. See the indicated pages
for detailed explanations.
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Problem
occurs

Step 4, 8 : Diagnostic steps where the hand−held tester
can be used.
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HINT:
� This is the flow chart when detecting ”PRESENT CODE”.
� In case of recording PAST CODE, follow ”PRE−CHECK 4” and

check wiring connecting each part or connection failure of the
connectors.

Circuit Inspection
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P. D I−111 8 − DI−11 38

DI−11 02
−DIAGNOSTICS MULTIPLEX COMMUNICATION SYSTEM

LAND CRUISER (W/G) SUP (RM970E)

MULTIPLEX COMMUNICATION SYSTEM
HOW TO PROCEED WITH TROUBLESHOOTING
Perform troubleshooting in accordance with the procedure on the following page.


